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UX Designer
	

	
	
9+ years of experience in product design, research and development. Proven track record in conducting user testing, leading workshops, and developing content strategies to enhance user engagement and experience.


	Skills & abilities
	
	· User-Centered Process Automation
· Enterprise UX Strategy & Scalability
· Design Systems & Component Libraries
· User Research & Journey Mapping
· Heuristic Evaluation & Usability Testing

	· Wireframing & High-Fidelity Design
· Figma Prototyping
· AI-Driven Design Solutions
· Accessibility & Inclusive Design

	Experience
	
	JP Morgan Chase
Sr. UX Designer | Nov 2023 – May 2025
Led UX for enterprise AI products, reducing hiring time with more cost saving improving recruiter satisfaction and  intelligent candidate ranking.
Transformed legacy systems, achieving higher uptime and reduced load times for search/email tools while cutting design-dev handoffs by half.
Mentored junior designers to deliver 4/5 projects on time, using research (20+ interviews) to drive increased adoption of new tools.

Ernst & Young (EY)
Sr. UX Designer | Dec 2021 – Oct 2023
Led UX for B2B SaaS platforms, conducting 60+ hours of user research and usability testing to optimize web experiences and inform product decisions.
Facilitated cross-functional collaboration through design thinking workshops, aligning product, engineering, and business teams on user-centric solutions.

Tata Consultancy Services (TRDDC)
Lead Design Researcher | Jun 2018 – Dec 2021
Led building the UX research practice for Privacy by Design Domain
Planned and conducted research projects with varying methodologies
including usability testing, interviews, field research/contextual inquiry, diary studies and surveys

IBM
Front-End Developer | May 2013 – Jun 2016


	Education
	
	IIT Delhi
M. Des | 2018
Industrial Design
	MAIT, GGSIPU Delhi
B. Tech | 2013
Electronics & Comm. Engineering






